SUBJECT: CNP-M-A082517-16 CNP Deactivates Emergency Operations Plan (EOP) for
Hurricane Harvey

NOTICE DATE: September 8, 2017

NOTICE TYPE: Final
DAYS AFFECTED: August 25, 2017 — September 7, 2017

SHORT DESCRIPTION: On September 7, 2017, CenterPoint Energy discontinued the
Emergency Operations Plan (EOP) and returned to normal operations for the majority of the
CNP territory.

INTENDED AUDIENCE: All Market Participants

LONG DESCRIPTION: On September 7, 2017, CenterPoint Energy deactivated the
Emergency Operations Plan (EOP) and returned to normal field operations for the majority of the
CNP territory. However, several changes to market and transactional processes will remain in
effect. Those changes and processes will be detailed in a separate market notice.

CenterPoint Energy is extremely appreciative of the patience, cooperation and assistance
provided by Competitive Retailers, ERCOT, and other Market Participants throughout the
Hurricane Harvey event.

CONTACT: If you have any questions regarding this notification, please send an email to
cr.support@centerpointenergy.com
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